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INTRODUCTION
The Office of Disaster Preparedness and Management (ODPM) Wet and Hurricane Seasons
Preparedness Guide provides persons and communities with the resources to support
preparedness efforts to reduce the impact of the hazards that are usually experienced during the
respective seasons. The guide strategically divides disaster prevention and preparedness activites
into four (4) easy to follow steps:
1.

Stay Informed

2.

Make a Plan

3.

Build a Kit

4.

Get Involved

Through following these steps we can collectively reduce the level of disruption the Wet and
Hurricane Seasons pose on Trinidad and Tobago.
The ODPM continues to advocate for all persons to ‘Be Disaster Ready!’. While Trinidad and
Tobago has been spared a major hurricane in recent times, our history shows that even intense
rainfall can negatively affect us. During the Wet Season, there may also be the occurrence of an
earthquake, mud volcano eruption or a threat of infectious diseases such as COVID-19. Thus, at all
times we must be ready for converging hazards.
Climatologically, the Wet Season usually commences during the months of May or June and ends
in December, with the months of May and December being transitional months according to the
Trinidad and Tobago Meteorological Service. The Atlantic Hurricane Season runs from June 1st to
November 30th each year, but Tropical Cyclones (Tropical Depressions, Tropical Storms, and
Hurricanes) are known to occur before and after the official season. With climate variability and
change there is even greater uncertainty regarding the commencement and cessation of both
seasons. As such it is even more essential to be prepared well in advance.
Everyone has a role to play in building Trinidad and Tobago’s resilience to disasters. Remember, it
is more effective to prepare more and repair less.
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EASY STEPS TO GETTING READY

1

Stay Informed

Know the hazards in your area as well as the contact information for first responders. Stay updated
with news broadcasts or the social media pages of the Meteorological Office, the Office of Disaster
Preparedness and Management and the Municipal Corporations. Ensure that you, your family and
members of your community know whom to contact in case of an emergency.

2

Make a Plan

Create and practise an emergency plan so your family will know what to do during a disaster. Ensure it
considers the latest public health guidelines to treat with COVID-19.

3

Build a Kit

Ensure that you have emergency supplies to last you and your family at least 72 hours (3 days). This
will allow you and your family to maintain a degree of comfort while first responders assist those most
vulnerable or severely impacted.

4

Get Involved

Help strengthen your community’s resilience against meteorological and hydrological hazards by
clearing waterways and gutters around your home and community. Volunteer and assist where you
can by working together with others in your community. Remember to practise social distancing and
wear your face masks to help reduce the risk of you and your family members contracting the COVID19 virus.
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STAY INFORMED
WET & HURRICANE SEASONS
The months of May and January/December are transitional months to Trinidad and Tobago's Wet
and Dry Seasons.
The Wet Season typically spans the period June to December, with two peaks in July/August and
November. In Trinidad, the highest peak occurs in July/August, while in Tobago, November is the
period of the most rainfall. The Hurricane Season runs from June to November, peaking around
September. During both seasons, there is a marked increase in rainfall. Rainfall bearing systems
such as the Inter-Tropical Convergence Zone (ITCZ) and Tropical Waves can result in severe
weather conditions, while the formation of Tropical Depressions, Storms and Hurricanes in the
Atlantic Basin can pose a serious threat to Trinidad and Tobago.
Hurricanes are severe Tropical Cyclones that form in warm tropical waters. Hurricanes rotate in a
counter-clockwise direction around the "eye" with winds of at least 119 km/hr.
When hurricanes make landfall, their heavy rains can cause flooding, strong winds can cause flying
debris and dangerous storm surges may inundate the coastal areas. These hazards have the
potential to cause serious injury, death and catastrophic damage to people, animals, property and
the environment.

TROPICAL CYCLONE CLASSIFICATIONS
Tropical Cyclone: A tropical cyclone is a circular air movement over the warm ocean waters
that can create strong winds and heavy rainfall. While some tropical cyclones stay out at sea,
others pass over land. In the Atlantic Basin (Atlantic Ocean, Caribbean Sea, Gulf-of-Mexico),
the following are types of tropical cyclones:

Tropical Depression: A tropical cyclone whose maximum sustained surface wind speed is
38 mph or 62 km/hr or less.
Tropical Storm: A tropical cyclone whose maximum sustained surface wind speed ranges
from 39 mph or 63 km/hr to 73 mph or 118 km/hr.
Hurricane: A tropical cyclone of which the maximum sustained surface wind is 74 mph or
119 km/hr or more. It has an area of calm conditions located at the centre of circulation
called the eye, which is often seen as a small round cloud-free area. The area around the
eye, known as the eye-wall, possesses the strongest thunderstorms and wind speeds.
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KNOW THE RISKS
Knowing your risks is the first step to avoiding, minimising and preparing for the primary hazards.
Look around your property, community and workplace to identify if any of the primary hazards
listed below can affect you, your family, neighbours or colleagues.
Below are some of the primary hazards that may occur during the Wet and Hurricane Seasons:

Flooding from heavy rains is the second leading cause of fatalities from land-falling tropical
cyclones. This flooding can persist for several days after a storm has dissipated. Heavy rainfall
can also result in flash flooding, while prolonged rainfall can result in fluvial or riverine flooding.
Landslides occur due to heavy and or prolonged rainfall that enters into the soil making it
heavier and therefore more vulnerable to the pull of gravity.
Gusty winds from weather systems destroy infrastructure. Signs, roofing material, and other
items left outside can become flying missiles and can cause injury or death.
Hazardous seas produced by weather systems can pose a significant hazard to coastal
residents and mariners. These waves can cause deadly rip currents, significant beach erosion
and damage to infrastructure along the coastline, even when the system is more than 1,000
miles offshore.
Storm surge is the abnormal rise of water generated by a Tropical Cyclone's low pressure and
strong, sustained winds. Storm surge and large battering waves can result in substantial loss
of life and can cause massive destruction along the coast. Storm surge can travel several
miles inland, especially along bays, rivers, and estuaries.
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What is COVID-19?
COVID-19 is a highly infectious disease caused by the most recently discovered
coronavirus. The World Health Organisation (WHO) describes coronaviruses as a large
family of viruses that can cause illness in humans and animals.
Similar to the common cold, COVID-19 is spread when droplets enter the eyes, nose or
mouth of an uninfected person through touching a contaminated surface or from the
coughs or sneezes of an infected person. Symptoms of COVID-19 include fever,
coughing, sore throat, and in some cases acute diarrhoea and even death.
What are some planning considerations?
COVID-19 is an infectious disease that requires preventative actions in your home to
safeguard your health and that of your family and visitors. While formulating your plan,
here are some considerations:
Review your household emergency plans to ensure it adheres to COVID-19
guidelines.
Include everyone in your household plan, especially relatives who live with you.
Remember the maintenance of physical distancing at groceries and hardware stores
will lengthen the time to obtain emergency supplies. Ensure you gather emergency
supplies before an alert or warning is issued.
Review your emergency supplies kit to ensure it includes COVID-19 recommended
items such as face masks, additional hand sanitisers and soap to maintain proper
hygiene and sanitation.
Gather and include all emergency contacts such as health care services, your local
hospital's Accident and Emergency Department and the Ministry of Health’s COVID-19
hotline 800-WELL (9355) or 877-WELL (9355).
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COVID-19
HOME READINESS ACTION PLAN
When Entering Home
How will you enter your door? Use a
tissue or glove and dispose of it
immediately after use.

What will you do with footwear?
Sanitise them immediately and leave
outside or at the entrance.

What will you do with used tissue,
masks, gloves etc.? Have a trash
basket or trash bags at the entrance
for immediate disposal of items.
What will you do with your keys,
wallet and pocket cash?
Place them in a separate container in
a secured location at the entrance.
What about mobile devices and
eye glasses? Clean your mobile devices
and eye glasses frequently with soap
and water or an alcohol based wipe.

What about items brought into
the home? Clean and disinfect all
objects brought into the home or
surfaces touched by persons from
outside the home.
What will you do after? Avoid
touching objects or surfaces; wash your
hands with soap and water; remove
your clothing and place them in a
separate basket or bag. Take a shower.
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When Leaving Home
What else should I remember to
take with me? Take a face mask and
hand sanitiser with you and wear it
while outdoors.

What are some other considerations?
Plan your trip. You will have to line up for
some essential activities. Carry an
umbrella, tissue and hand sanitisers.

How should I manage touching
doors and other surfaces?
Use tissues or gloves and discard
these properly.
How should I pay for my
purchases? Avoid cash purchases
where possible. Use disinfectant wipes
to clean your cards after use.

What should I do after leaving
establishments? Wash your hands
for at least 20 seconds or use hand
sanitiser.

MONITOR WEATHER
CONDITIONS
Trinidad and Tobago Meteorological
responsibility of issuing warnings for:

Service

has

the

(a) The islands and coastal waters of Trinidad and Tobago.
(b) The islands and coastal waters of Grenada and its
dependencies (Carriacou and Petit Martinique).

Closely monitor the radio, TV, newspaper and
social media for alerts, advisories, watches and
warnings.

A Watch lets you know that Tropical Cyclone conditions are possible. It
literally means "be on guard!" Conditions are possible, generally within 48
hours. Preparations should be completed as soon as possible.
A Warning requires immediate action, as Tropical Cyclone conditions are
expected in 36 hours or less. This means a hazard is imminent or already
occurring. At this time you should shelter in a safe place.

Before, during and after any
inclement weather Listen to your battery powered or
hand-cranked radio for up-to-date
emergency information.
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COMMON ALERTING
PROTOCOL
The Trinidad and Tobago Meteorological Service (TTMS) has put into effect
a colour-coded Early Warning System (EWS)called the Common Alerting Protocol
(CAP) for weather-related hazards in Trinidad and Tobago. Below are the four (4)
colour codes:

15 T&T Let's Get Ready & Stay Ready
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EMERGENCY SHELTERS
Know where you would go if you need to evacuate (to a relative or friend, to a hotel or as a
last resort, to an emergency shelter). Make arrangements in advance with family or friends
and determine your route, taking into considerations all precautions stated in the COVID-19
guidelines.
What is an Emergency Shelter?
Emergency Shelters are suitably designed buildings that will provide emergency
accommodation (a temporary shelter) for persons displaced before, during or after a hazard
impact. The respective Municipal Corporations and the Tobago Emergency Management
Agency (TEMA) are responsible for the inspection, opening and management of emergency
shelters across Trinidad and Tobago.
Are Emergency Shelters the only option?
It is recommended that other arrangements be made with a relative or friend who lives in a
well-constructed and properly protected home. Staying with a friend or relative may be
more comfortable than a crowded shelter. Emergency Shelters can be crowded, noisy and
uncomfortable. You would most likely have to stay for several days with perhaps dozens of
other people. You may also have to wait in lines to use the bathroom and get food.
What are some examples of Emergency Shelters?
Buildings used as Emergency Shelters are normally
schools, government buildings and community centres that
are staffed by trained volunteers and Municipal Corporation
personnel. Many churches, mosques, temples and other
places of worship may provide shelter for members.

What are some personal safety tips to consider during COVID-19?
When going to an Emergency Shelter remember to follow the latest health guidelines
from the Ministry of Health for protecting yourself and family from COVID-19.
Be prepared to take with you cleaning items like soap, hand sanitiser, disinfecting wipes,
or general household cleaning supplies to disinfect surfaces you may need to touch
regularly.
Maintain at least 6 feet between you and persons who are not part of your immediate
family while at the shelter.
Ensure that anyone over 2 years old in your family wears a cloth face mask while at the
shelter.
Contact your Municipal Corporation or the Tobago
Emergency Management Agency (TEMA) to learn
more about the emergency shelters in your area.
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WHAT TO DO ONCE A TROPICAL STORM OR
HURRICANE WATCH OR WARNING IS ISSUED
Alert all family members and neighbours.
Listen to your radio for up-to-date emergency information.
Evaluate your surroundings and identify any immediate risks that could put you or your family in
danger. E.g. Overhanging tree branches, storm surges, rivers etc.
Determine if it is safe to stay at home or if you would be safer at a family member's or friend's
house or emergency shelter. Practise social distancing, wear a face mask and wash or sanitise
your hand regularly.
Consider your vehicle - ensure the gas tank is filled and park it away from trees and other hazards.
You should also consider moving it to higher ground if your area is prone to flooding or storm
surge.
Get home or to your predetermined shelter long before the arrival of the storm or hurricane.
Remember to adhere to the COVID-19 public health guidelines.
Consider anyone in your family with special needs.
Consider your pets and farm animals. Bring pets indoors, if possible.
Complete all outdoor activities to protect your life and property before the arrival of the storm
(e.g. boarding up of windows, securing outdoor items etc.).
Ensure emergency supplies are in your established safe room.
Get into your established safe room and stay there until authorities
give the all clear.
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DURING ADVERSE WEATHER/ TROPICAL
STORM/HURRICANE

REMAIN ALERT!

Stay inside and away from windows, skylights and glass doors.
Go to your established safe room. This room should have your emergency supplies
and all the items you and your family will need for at least 72 hours (3 days).
Continue to listen to your radio for official word for when it is safe to leave your home.
If flooding threatens your home, turn off electricity at the main breaker and get to
higher ground inside your home.
Beware of the calm “eye" of a hurricane. Remain indoors until you are advised by the
Trinidad and Tobago Meteorological Service that the storm has passed.
Do not go outside to see "what the wind feels like". It is too easy to be stuck, injured
or killed by flying debris.

3 TIPS FOR FLOODING

In flood prone areas, keep
materials like sandbags,
plywood, plastic garbage
bags and shovels on hand.

Never drive through a flooded
street. Water up to a car
hubcap is enough to move the
car off the road.

Never play in flooded areas
where hidden sharp objects,
electrocution and pollution
are serious hazards.
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AFTER ADVERSE WEATHER
BE SAFE!
More deaths and injury occur after a hurricane strikes than during. People become
anxious to get outside and survey the damage, only to come into contact with
downed power lines or unstable trees. Follow these suggestions for staying safe
after a storm / hurricane:

Do not touch fallen or low-hanging wires of any kind. Do not touch trees or other
objects in contact with electrical power lines. Stay away from puddles with wires in
or near them. These wires may still be active and can result in electrocution.
When reinstalling a TV or satellite antenna, check in all directions to ensure no
electrical power lines are nearby.
USE PHONES FOR EMERGENCIES ONLY.
Assist other members of your community who may be affected. Ensure you wear
a mask to protect yourself and others from COVID-19.
Call the T&T Fire Service, your Municipal Corporation or utility companies
immediately to report downed power lines, broken gas lines, water mains or any
other dangerous situation that you come across.
Watch for fallen trees, tree limbs, weakened roads and bridges that could collapse
unexpectedly.
After power is restored, check refrigerated food for spoilage. Spoiled food can be
a cause of illness after the storm.
Do not operate charcoal grills, ring burners, propane camping stoves or
generators indoors.
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STAY SAFE & HEALTHY
POST A HAZARD IMPACT
Do not wade or play in floodwaters that can contain dangerous debris like
broken glass, metal, dead animals, sewage, gasoline, oil and downed power
lines.
Wear appropriate protective equipment such as gloves, safety glasses,
rubber boots, and masks to protect you from debris and airborne particles, e.g.,
mold and dust. Launder clothing used during clean-up separately from the family
wash.

Do not use wet electrical equipment.

When in doubt, throw it out - throw out any food including canned items that
were not maintained at a proper temperature or have been exposed to
floodwater. Do not eat food from a flooded garden.

Avoid drinking tap water until you know it is safe. If uncertain, boil or purify it
first.

Clean and disinfect everything that got wet by flood waters. Mud left from
floodwater can contain sewage, bacteria and chemicals.

During and after a flood, the homes of animals around us are also affected.
Leave them alone, they will return to their homes shortly.
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MAKE A PLAN

COMPLETE A FAMILY EMERGENCY PLAN
Add a little bit of body text

Develop a written family emergency plan to avoid mistakes when faced with an emergency. Talk with the
people who need to be included in your plan, especially relatives or friends that live with you. Be sure to
include measures that persons should take if they require self-quarantine.
Your plan should be accessible to all and include all family members, including those with special needs,
disabilities and pets. Practise your plan regularly.
Here are some basic information that your plan should include, ensure that you have water-resistant
printed copies:

Emergency contact information
Contact details for all family members
Emergency evacuation routes
Emergency meet up locations
Emergency shelter locations
Photographs of valuables
Location of emergency kit(s)
Have printed/paper copies of your emergency plan and keep an
electronic copy on your mobile devices.
Share your plan with all family members, neighbours and an out of
town contact.
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PLAN
FOR
ALL
LOVED ONES

DEVELOP A FAMILY
COMMUNICATION PLAN
Your family may not be together when a hazard occurs, so it is important to
know how to contact one another and various ways to reunite.
A family communication plan is an important component of your emergency planning.
Keep important numbers water protected and written down in your wallet in case you cannot access
the contact list on your phone.
Telecommunication networks, especially cellular phone systems can become overwhelmed during or
following a hazard impact. Thus, sending a text message to family members rather than a voice call
is recommended and often more reliable after a hazard impact.
Designate a contact outside of your neighbourhood who can help your household reconnect.
Ensure children are included in preparedness conversations and make sure they have emergency
contacts memorised or saved in a secure place.
Persons with disabilities or health conditions should consider their unique needs in emergency
planning.
To download the family communication plan template visit
http://www.odpm.gov.tt/familycommunication

!

ADVISE FAMILY MEMBERS TO SEND A TEXT RATHER
THAN TRYING TO MAKE A CALL DURING OR AFTER
AN EMERGENCY.

Thanks! Your
sister and I are
also safe.
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BUILD A KIT
TYPES OF EMERGENCY KITS
Before the Wet and Hurricane Seasons, you and your family should gather supplies in case of an
emergency. These supplies should be stored in an easy to carry waterproof container and should last
you and your family at least 3-7 days.
Include extra face masks, gloves and hand sanitisers to protect yourself from COVID-19. Should you
need to evacuate your home, take your emergency kit with you. Regularly check the expiration date
of all items in your emergency kit and replace expired items.
You may not be at home when a disaster strikes. Thus, it is important to have emergency kits in
multiple locations. The three (3) main types of emergency kits are:

CAR EMERGENCY KIT
Store emergency supplies in your vehicle. This
should also include basic vehicle repair devices.

GRAB AND GO BAG

Store in a safe and secure location ready to be
grabbed at a moment's notice. It should contain
supplies for one person to last at least 3 days.

HOUSEHOLD EMERGENCY KIT
Have enough supplies for each family member at
home to last at least 7 days.
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GRAB AND GO CHECKLIST
&
EMERGENCY KIT CHECKLIST
Keep supplies in an easy-to-carry emergency preparedness kit that you can use at
home or take with you in case you must evacuate. Here is a simple checklist to help
you gather your supplies:
First Aid Kit
and extra
medications
1 gallon of water
per person per day
for drinking and
sanitation
Battery powered
or hand cranked
flashlight
Extra batteries

Battery- powered
or hand cranked
radio

Items to meet your
individual needs in
various
emergencies

For a complete list of emergency supplies, visit
http://www.odpm.gov.tt/sites/default/files/Disaster%
20Checklist.pdf

3-day supply of nonperishable food and
manual can opener

Cell phone & portable
charger / power bank

Family emergency plan
and local map

Hand sanitiser, soap,
garbage bags, moist
towelettes, toilet paper
and cleaning supplies
Whistle to signal for help
Face masks, extra clothing,
footwear.
Keep extra cash in small
bills
Board/card games and
books to read
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ASSEMBLE
GRAB AND GO BAGS
Create your own "Grab-and-Go" Bag/emergency kit to help you and your family stay safe if you
have to evacuate on short notice. Each bag should contain enough supplies to keep an
individual safe and comfortable for a minimum of 3 days. It is also recommend to assemble a
"Grab-and-Go" Bag for each individual in the household, including children to ensure they have
supplies if separated. Make sure each bag is easy to carry and everyone in your home knows
where it is.
FOOD & WATER
Pack one to two bottles of
water per person. Nonperishable snack foods.

BASIC TOOLS

FACE MASKS
Pack extra face masks.

Pack flashlights
with spare
batteries, wrench,
cups, knives, forks
spoons and a
cellphone charger
etc.

CLOTHING
Pack spare clothes
for each family
member.

SPARE KEYS
Pack extra keys
for your home,
business and/or
vehicle(s).

CASH
Pack small
denominations
of cash.

SPECIAL
ITEMS
Pack items special
to you and your
family needs e.g.
diapers, walking
cane, pump for
wheel chair tyres
etc.

IMPORTANT
DOCUMENTS
Pack copies of your
emergency plans and
important documents.

WEATHER RADIO
Pack a hand-cranked
or battery powered
radio.
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garbage bags etc.
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MEDICATIONS
Pack a small first aid kit,
glasses, medical equipment
and include a one week's
supply of prescription & overthe counter prescriptions.

COLLECT AND PROTECT
IMPORTANT DOCUMENTS
Take time now to secure and copy these critical documents (where applicable):

Vital Records
• National Identification Card;
• Driver’s License;
• Birth Certificates/Adoption papers;
• Photographs of your family members to assist with search and rescue efforts;
• Passports or citizenship papers;
• Marriage license or divorce decrees;
• Child custody papers;
• Pet ID tags.

Medical Information
Immunisation Card and other medical
records especially if recently vaccinated
or treated for COVID-19;
Blood type;
Prescription(s) information (drug name
and dosage);
Health insurance identification cards;
Physician name(s) and phone number(s);
Powers-of-attorney for health care, and
living wills.

T&T Be Ready

17

COLLECT AND PROTECT
IMPORTANT DOCUMENTS
Property Records
• Real estate deeds of trust and mortgage documents;
• Rental agreement or lease;
• Auto/boat/recreational vehicle (RV) registration and titles;
• Video, photos or a list of household inventory.

Financial and Legal Documentation
• Housing payments to identify financial records and obligations;
• Insurance policies to re-establish financial accounts;
• Sources of income to maintain payments and credit;
• Tax statements to provide contact information for financial and legal providers.

Estate Planning Documents
• Wills, Trusts, Funeral Instructions, Powers-of-Attorney, attorney name(s) and phone
number(s);
• Address book;
• A letter with instructions for family or friends (for use in a situation where you are not present);
• A list of usernames and passwords for online accounts;
• A key to your safe deposit box;
• Fingerprints and dental records for each member of the household;
• Account and contact information for utilities and other services.
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PET EMERGENCY PREPAREDNESS
Pets are a part of the family and they also need to be ready for an
emergency. To keep pets safe during COVID-19, wash your hands before
and after contact. Take simple steps now so they are prepared.

BEFORE

AFTER

Plan for where you and your pets will go.
Be aware that pets may not be allowed in
emergency shelters.
Use a collar ID with up-to-date contact
information.
Prepare a "Grab and Go" bag filled with
at least 3 days of essential pet supplies.
Talk to your veterinarian first about
behavior-modifying drugs and sedatives.

DURING

Watch animals closely for
behavioural changes.
Put your pets on a leash, to
protect them from harmful
animals and downed power lines.
Take your pets with you, if you
are leaving your home for more
than 24 hours.

Separate dogs and cats, as
anxiety may cause them to act
strangely/aggressively.

Bring your pets
inside before the
storm!
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GET INVOLVED
TAKE ACTION TO PROTECT
YOUR PROPERTY
Keep trees around your home well trimmed
before adverse weather or a storm, to
prevent damage from broken branches.
Clear clogged rain gutters downspouts
and drains.
Bring loose items indoors e.g. outdoor furniture, tools
etc. Secure other objects that cannot be brought
indoors e.g. water barrels, ladders etc.
Pre-cut and drill plywood to secure all windows and doors.
Please note that tape does not prevent windows from
breaking.

Use hurricane straps to safely secure roofs.

Find a safe area in your home – an interior, reinforced
room, closet or bathroom on the lower floor (if not floodprone). This room should have little or no windows, contain
your emergency supplies and all other items your family
will need for at least 3 - 7 days.

Fill and pre-position sandbags if you live in a flood-prone area.
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TEAM UP TO CLEAN UP
2 METERS / 6 FEET

Remember to practise physical distancing.

Volunteers are the backbone of
emergency management.
Sign up for the ODPM Volunteer Programme.
Visit www.odpm.gov.tt to learn more.
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EMERGENCY SANDBAG
INSTRUCTIONS

Fill bags halfway with sand (not dirt), or to a level you can lift safely.

How do I lay the sandbags?
Use a plastic sheeting under
sandbags to reduce seepage.

Fold top of sandbag down
and lay it on folded top.

Tuck the flap under the
bag at the end of the row.

Cover the unfilled side by the
next bag.

Use two rows if it is more
than five layers of sandbags.

Lay plastic sheeting
across the side of the
sandbag wall on the
water side. Weigh down
with additional sandbags.

ADDITIONAL SAFETY TIPS:

Use sturdy gloves to handle
wet sandbags since they may
contain harmful chemicals,
waste and diseases.
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Contact your local municipal
corporation on how to safely
use and dispose of
sandbags.

Old sandbags can deteriorate
over time. Thus, sandbags
should be inspected regularly
before a hazard impact.

EMERGENCY HOTLINE
NUMBERS

POLICE: 999
TOBAGO
EMERGENCY
MANAGEMENT
AGENCY/ CALL
CENTRE: 211

FIRE: 990
AMBULANCE: 811

T&T Be Ready
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EMERGENCY HOTLINE NUMBERS
Trinidad and Tobago Electricity Commission (TTEC)

800 - BULB (2852) or 800 - TTEC (8832)
Water and Sewage Authority of Trinidad and Tobago (WASA)

800 - 4H2O (800 - 4420/6)
The National Gas Company of Trinidad and Tobago Limited (NGC)

800 - 4GAS or 800 - 4427
Digicel

Telecommunications Services of
Trinidad and Tobago (TSTT)/ Bmobile

From your phone: 100
From Fixed/Landline: 868 - 399 - 9999
tt.customer.care@digicelgroup.com

From your cellphone: 100
Residential/Business:
824 -TSTT (8788)

Columbus Communications Trinidad Ltd. (FLOW)
223 - FLOW (3569)

SOURCES
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Remember it only takes one adverse weather event or
tropical cyclone to affect you, your family & your community.

GOVERNMENT OF THE REPUBLIC OF TRINIDAD AND TOBAGO
MINISTRY OF NATIONAL SECURITY

OFFICE OF DISASTER PREPAREDNESS & MANAGEMENT
640-1285
800-ODPM (6376)
www.odpm.gov.tt
publicinfo.odpm@gmail.com

